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Councilmember Kristin Palmer has asked us to share the following information from the City
regarding Hurricane Ida:

Please text NOLAREADY to 77295 to receive text updates from the city with important
information.

The City is asking everyone to conserve water at this point.

It is incredibly important to stay inside until the storm has passed. Emergency response
cannot operate during heavy, sustained winds. There was a temporary outage of the 911
call center earlier today but it has since been restored.

New Orleans is on the "wet side" of the storm and could see 10" - 15" of rain between now
and Tuesday. Already, at least 15,000 homes are out of power with more massive power
outages expected. Visit Entergy's Power Outage map for more information.

For assistance on issues such as clogged catch basins and heavy debris, please call
311 and save your ticket number. This is the service that is communicating directly with
Parks and Parkways and the Sanitation department.

Garbage collection has been suspended until Tuesday. Please make sure to secure your
trash bins.

Once the storm has passed and if you have power, consider setting up a "charging station"
with extension cords at your home for others to charge their cell phones.

Please be safe and we will continue sharing information as we receive it.
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